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            Find your expert

            
        
        

        
            

        

    


    
        
            
                Answer the simple questions below to find the right contact details.

Are you a new or existing customer?


            

        

        
            
                Existing customer
            

            
                New customer
            

        

    

    
        

        
            Answer the simple questions below to find the right contact details.

What's your annual turnover?


        

        
            £0 - £250,000 (inc. start-ups)
        

        
            £250,000 - £6,500,000
        

        
            £6,500,000 +

        

    

    
        

        
            It looks like Santander Business Banking might meet your needs.

Santander Business Banking offers a range of products for UK-registered business with simple banking needs and up to 2 directors, owners (shareholders) or partners.

Visit Santander Business Banking


        

    

    
        

        
            Answer the simple questions below to find the right contact details.

Do you need lending facilities?


        

        
            Yes, I do - up to £250,000
        

        
            Yes, I do - more than £250,000
        

        
            No, I don't

        

    

    
        

        
            Get in touch with us using the details below.

CommercialDirectLending@santander.co.uk

Please let us know:

	your entity name


	contact name


	contact number


	email address


	support you’re looking for





        

    

    
        

        
            Answer the simple questions below to find the right contact details.

Do you operate in one of these specialist sectors - Real Estate, Care Homes or Agriculture?

 


        

        
            
                Yes
            

            
                No
            

        

    

    
        

        
            Get in touch with us using the details below.

CommercialDirectLending@santander.co.uk

Please let us know:

	your entity name
	contact name
	contact number
	email address
	support you’re looking for


 


        

    

    
        

        
            Answer the simple questions below to find the right contact details.

Do you operate in one of these specialist sectors - Real Estate, Care Homes or Agriculture?

 


        

        
            
                Yes
            

            
                No
            

        

    

    
        

        
            Get in touch with us using the details below.


        

        
            Kiera Tse

            Business Development Director

            kiera.tse@santander.co.uk

            07803 377187

        

    

    
        

        
            Answer the simple questions below to find the right contact details.

Which region are you based in?


        

        
            
                Yorkshire and North East England
                
                    
              
                        
Get in touch with us using the details below.


                        Yorkshire and North East England

                        
                            
                                
                            

                            Richard Shuter
                            

                            Business Development Director

                            richard.shuter@santander.co.uk

                            07809 493 292
                            

                        

                    

                

            

        
            
                North West England
                
                    
              
                        
Get in touch with us using the details below.


                        North West England

                        
                            
                                
                            

                            Kevin Doyle
                            

                            Business Development Manager

                            Kevin.doyle@santander.co.uk

                            07858 368 603
                            

                        
                            
                                
                            

                            Ed Clivery
                            

                            Business Development Director

                            edward.clivery@santander.co.uk

                            07593 518 741
                            

                        

                    

                

            

        
            
                East Midlands and East of England
                
                    
              
                        
Get in touch with us using the details below.


                        East Midlands and East of England

                        
                            
                                
                            

                            Tracy Cotton
                            

                            Business Development Director

                            tracy.cotton@santander.co.uk

                            07566 760 435
                            

                        
                            
                                
                            

                            Chantal Foster
                            

                            Business Development Director

                            chantal.foster@santander.co.uk

                            07593 519 369
                            

                        
                            
                                
                            

                            Jonathan Moore
                            

                            Business Development Manager

                            jonathan.moore@santander.co.uk

                            07596 599 314
                            

                        

                    

                

            

        
            
                West Midlands
                
                    
              
                        
Get in touch with us using the details below.


                        West Midlands

                        
                            
                                
                            

                            Mal Powar
                            

                            Business Development Director

                            malvinder.powar@santander.co.uk

                            07710 048312
                            

                        
                            
                                
                            

                            Natasha Riley
                            

                            Business Development Manager

                            natasha.riley@santander.co.uk

                            07714 672034
                            

                        

                    

                

            

        
            
                Thames Valley and Solent
                
                    
              
                        
Get in touch with us using the details below.


                        Thames Valley and Solent

                        
                            
                                
                            

                            Anna Williams
                            

                            Business Development Manager

                            anna.williams2@santander.co.uk

                            07720 734 090
                            

                        
                            
                                
                            

                            Matt Shaw
                            

                            Business Development Director

                            matthew.shaw@santander.co.uk

                            07808 116 605
                            

                        

                    

                

            

        
            
                South West England
                
                    
              
                        
Get in touch with us using the details below.


                        South West England

                        
                            
                                
                            

                            Janette Bennett
                            

                            Business Development Director

                            janette.bennett@santander.co.uk

                            07809 493 818
                            

                        
                            
                                
                            

                            Isaac Morrison
                            

                            Business Development Manager

                            Isaac.Morrison@santander.co.uk

                            07895 303 016
                            

                        

                    

                

            

        
            
                London and South East England
                
                    
              
                        
Get in touch with us using the details below.


                        London and South East England

                        
                            
                                
Industrials



Manufacturing, Energy and Natural Resources, Transport and Logistics, Construction and Renewables


                            

                            Peter Jeffrey
                            

                            Business Development Manager

                            peter.jeffrey@santander.co.uk

                            07540 728 156
                            

                        
                            
                                
                            

                            Isabel Watson
                            

                            Business Development Director

                            isabel.watson@santander.co.uk

                            07513 478 839
                            

                        
                            
                                
Business Services

Financial Services, Professional Services, Technology Media and Telecoms, Recruitment and general B2B (non-manufacturing)


                            

                            Hayley King
                            

                            Business Development Manager

                            hayley.king@santander.co.uk

                            07746 092 994
                            

                        
                            
                                
                            

                            Brian Cahill
                            

                            Business Development Director

                            brian.cahill@santander.co.uk

                            07568 112 459
                            

                        
                            
                                
Consumer

Hospitality & Leisure, Retail & Wholesale, Charities, Franchises and Healthcare.


                            

                            Lisa Short
                            

                            Business Development Manager

                            lisa.short@santander.co.uk

                            07513 478 905
                            

                        
                            
                                
                            

                            Mark Byrne
                            

                            Business Development Director

                            mark.byrne@santander.co.uk

                            07593 508 760
                            

                        

                    

                

            

        
            
                North Wales
                
                    
              
                        
Get in touch with us using the details below.


                        North Wales

                        
                            
                                
                            

                            Kevin Doyle
                            

                            Business Development Manager

                            Kevin.doyle@santander.co.uk

                            07858 368 603
                            

                        
                            
                                
                            

                            Ed Clivery
                            

                            Business Development Director

                            edward.clivery@santander.co.uk

                            07593 518 741
                            

                        

                    

                

            

        
            
                South Wales
                
                    
              
                        
Get in touch with us using the details below.


                        South Wales

                        
                            
                                
                            

                            Janette Bennett
                            

                            Business Development Director

                            janette.bennett@santander.co.uk

                            07809 493 818
                            

                        
                            
                                
                            

                            Isaac Morrison
                            

                            Business Development Manager

                            Isaac.Morrison@santander.co.uk

                            07895 303 016
                            

                        

                    

                

            

        
            
                Scotland and Northern Ireland
                
                    
              
                        
Get in touch with us using the details below.


                        Scotland and Northern Ireland

                        
                            
                                
                            

                            Scott Shilliday
                            

                            Business Development Manager

                            scott.shilliday@santander.co.uk

                            07708 281 247
                            

                        
                            
                                
                            

                            Gavin Smith
                            

                            Business Development Director

                            gavin.smith2@santander.co.uk

                            07808 397 832
                            

                        

                    

                

            

        

    

    
        

        
            Get in touch with us using the details below.


        

        
            Paul Theaker

            Head of Specialist Sectors

            paul.theaker@santander.co.uk
            

            07720 337 921

        
            Kiera Tse

            Business Development Director

            kiera.tse@santander.co.uk
            

            07803 377187

        

    

    
        

        
            Answer the simple questions below to find the right contact details.

Which region are you based in?


        

        
            
                East of england

                
                    
                        
Get in touch with us using the details below.


                        East of england

                        
                            Gary Newman
                            

                            Relationship Director

                            gary.newman@santander.co.uk

                            07703 376 830
                            

                        

                    

                

            

        
            
                London

                
                    
                        
Get in touch with us using the details below.


                        London

                        
                            Shaun Solomon
                            

                            Business Development Director

                            shaun.solomon@santander.co.uk

                            07729 078 506
                            

                        

                    

                

            

        
            
                West of England & Wales

                
                    
                        
Get in touch with us using the details below.


                        West of England & Wales

                        
                            Paul Williams
                            

                            Relationship Director

                            paul.williams@santander.co.uk

                            07825 861 743
                            

                        

                    

                

            

        
            
                North West

                
                    
                        
Get in touch with us using the details below.


                        North West

                        
                            Danielle Simpson
                            

                            Regional Director

                            danielle.simpson@santander.co.uk

                            07715 089 062
                            

                        

                    

                

            

        
            
                South of England

                
                    
                        
Get in touch with us using the details below.


                        South of England

                        
                            Kelly Oldham
                            

                            Business Development Director

                            kelly.watson@santander.co.uk

                            07849 092 605
                            

                        

                    

                

            

        
            
                Yorkshire and the North East

                
                    
                        
Get in touch with us using the details below.


                        Yorkshire and the North East

                        
                            Kelly Oldham
                            

                            Business Development Director

                            kelly.watson@santander.co.uk

                            07849 092 605
                            

                        

                    

                

            

        
            
                Scotland and Northern Ireland

                
                    
                        
Get in touch with us using the details below.


                        Scotland and Northern Ireland

                        
                            Jenny Moultrie
                            

                            Regional Director

                            jennifer.moultrie@santander.co.uk

                            07903 816 703
                            

                        

                    

                

            

        


    

    
        

    

    
        

    

    
        
            
                Great, the contact information you’re looking for is below


            

            
                
                    We will never call you from any numbers shown on this page.

It's a scam if you get a call from one of the numbers on this page, or the caller tries to send you to our website to verify the number they’re calling from.

If this happens to you, hang up, wait 5 minutes to be sure the line is clear, and then call us on 0800 085 0937 to report the scam or fraud.

Visit our fraud prevention to learn more.
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                            General enquiries
                            
                        

                        
                            
For general day-to-day account or transaction queries, product enquiries or payments; please call our Client Services Team on 0333 207 2229*. For anything else, please speak to your dedicated Relationship team.

You can also call our Client Services Team on 0800 085 0937 or email for any of these reasons:

	Reporting fraud / unauthorised transactions or any unusual activity on Connect Online Banking


	Report lost and stolen cards, or order replacements


	Complaints


	Bereavement


	Phishing


	Financial Assist


	Vulnerability 


	Data Subject Access Request





                        
                    

                


            
                
                    
                        
                            
                            
                            
                                
                                
                                
                                [image: true]
                            
                        

                    

                    
                        
                            Online Banking
                            
                        

                        
                            
For any general enquiries about Connect or Connect Plus that you can’t find in the help centre, please call 0333 207 2317*

If you notice any unusual activity or transactions, you can call us anytime on 0800 085 0937.
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                            Online resources
                            
                        

                        
                            
Help with common queries


                        
                    

                


            

            
                
                    
*Monday to Friday 8am to 5:30pm.

For information on call charges please see call charge information.
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                        Business isn’t just about who you know. It’s about who you don’t.

                        
                        
                        
                        
                        

                    

                    
                    
                         The connections you need. It Starts Here.
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                                            [image: true]
                                        
                                    

            
                                    
                                        
                                            Looking to make new global contacts? 

                                            

                                            Our experienced team can call on local expertise almost anywhere in the world. They can help you connect to the people you need to know, wherever you want to do business.


                    
                                
            
                                        

                                        
                                            Connect now
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                                            Santander Navigator 

                                            

                                            We'll help you to identify growth opportunities in new markets through our market deep dives and connect you to the experts you need. We can also support you to upskill your team with a range of insights and events. Plus, much more.


                    
                                
            
                                        

                                        
                                            Understand features and benefits
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                                            Build deeper relationships 

                                            

                                            Your relationship team will work with you to understand what dynamics are driving your business. They’ll help you explore future opportunities and realise your ambitions.


                    
                                
            
                                        

                                        
                                            Get in touch
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                        Support when your business needs it

                        
                        
                        
                        

                    

                    
                    
                        Are you concerned about how rising costs could affect your business? We want to support you and your business. That’s why we’ve developed a range of tools, tips and best practice.


                    

                    
                    
                        
                            
                                
                                     
                                        
                                            Supporting your business
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                        Identifying overseas opportunities 

                        
                        
                        
                        

                    

                    
                    
                        Trade Barometer provides a unique insight into businesses’ attitudes towards international trade, growth and risk which can help to identify opportunities for your business overseas.


                    

                    
                    
                        
                            
                                
                                     
                                        
                                            Read our key findings
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      Bank of England base rate change

On Thursday 3 August 2023 the Bank of England base rate increased from 5.00% to 5.25%. 

How does this affect me?



    

  

  
    
    


  


    




  
    
    



  

  
    
      
        
          
            
              



    
    

    
        
    



    

    
        
        
            
                
                    
                        Fraud warning – rise in impersonation scams

                        
                        
                        
                        
                        

                    

                    
                    
                        Our advice to protect your business:

	Don’t share passwords or security codes with anyone. 
	Don’t allow anyone remote access to your computers or devices. 
	If you receive contact out of the blue to say your account is at risk, hang up.



                    

                    
                    
                        
                            
                                
                                     
                                        
                                            Protect your business
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                        Vimto fizz into new markets with our connections

                        
                        
                        
                        
                        

                    

                    
                    
                        Nichols plc were looking to expand into new markets and needed help making local connections. So, we introduced them to our digital platform called Santander Navigator.

Santander Navigator saved them time finding the right people to speak to. This included a potential new distributor, who was able to share deeper insights into the market. Nichols plc were also able to benefit from further support via trade checklists, events, and training information.


                    

                    
                    
                        
                            
                                
                                     
                                        
                                            Read more
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                        Our sector specialists are here to help your business take the next step

                        
                        
                        
                        

                    

                    
                    
                        We understand the complexity and evolving needs of businesses in a wide range of industries. Our experts will work with you to help turn your aspirations into reality.
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                        Independent service quality survey results

                        
                        
                        

                    

                    
                    
                        Published February 2024

As part of a regulatory requirement, an independent survey was conducted to ask customers (approximately 1,200 in Great Britain and approximately 600 in Northern Ireland of each of the largest business current account providers (15 in Great Britain and 5 in Northern Ireland) if they would recommend their provider to other small and medium-sized enterprises (SMEs). 

The results represent the view of customers who took part in the survey.
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        We've achieved the Inclusive Service Kitemark (BS ISO 22458). This shows our commitment in providing an inclusive and accessible service that benefits all our customers.
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